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1. Pe3yabTarhbl 0CBOCHHMS Y4eOHOI IMCUMILVIMHBI, OAJIeKALINE POBEPKe

B pPeE3YyJIbTAaTC aTreCTaiun I10 y‘IC6HOI>JI JUCTHUINIMHEC OCYHICCTBIIACTCA KOMIIJICKCHAA
IMPOBCPKa CICAYIOMINX YMeHI/Iﬁ )41 3H3HHI?I, a TarxkKC JHHaMHKa (1)0pMI/IpOBaHI/I$I

KOMIIETEHIINH

i
Pezynomamut 00yuenusn

\ Kpumepuu oyenku

‘ Memoowl oyenku

l'[epequb 3HaHHﬁ, OCBAUBACMbIX B paMKaX JUCHUIIJIUHBI

3HaTh: BJIaJeeT JIEKCUYECKUM u

JEKCUYECKMH M IpaMMaTHYECKHH | TpaMMaTHYECKUM MHUHUMYMOM,

MHUHHMYM, OTHOCSLIMKCS K OINUCAHHUIO | OTHOCSIIUMCS K OIIMCAHUIO

NPEIMETOB, CpPEACTB U IIPOLECCOB | IPEAMETOB, CPEACTB M IIPOLECCOB

npodecCHOHAIBHOMN e TEIbHOCTH; npodecCHOHAIBHON e TeIbHOCTH;

JIEKCUYECKUM M IpaMMaTU4YECKHUW | BIAJEeT JIEKCUYECKUM u

MUHHMYM, HEOOXOAMMBIN JJISl YTCHHUS U | TPAMMATHYECKUM MHUHUMYMOM, [MucbMeHHBIN U YCTHBIH
NepeBojia TEKCTOB NMPOGECCHOHAIBHON | HEOOXOOUMBIM ANl YTCHUS W ompoc. TectupoBanue.
HaIpaBJIE€HHOCTH (CO CIOBapeM); nepeBoja TEKCTOB Huckyccusd. Beimonnenue
o01eynoTpeOuTeIbHbIC TJIaroJibl | MPOQeCCHOHANLHON HaNpaBlIeHHOCTH | ynpaxHeHuil. CocraBiieHue
(obmas u rpoheccHoHaNbHAS | (CO CIOBapeM); JTUAIIOTOB;
JICKCHKA); JEMOHCTPUPYET 3HAHUSA npu VY4acTue B 1uanorax,
npaBuiIa YTEHUS TEKCTOB | yIMOTpeOJIeHNH TiaroioB (oOmast u POJIEBBIX Urpax.
npodeccHoHANbHON HANIPAaBICHHOCTH; | MpodeccHoHaNbHas JIEKCHKA); [IpakTudeckue 3agaHus IO
NpaBUiIa TOCTPOCHMS MPOCTBIX U | AEMOHCTPUPYET  3HAHHWS  IIPABUI pabote ¢ nHpOpMaLHEH,
CIIOKHBIX MPEIOKCHUH Ha | YTEHHsI TEKCTOB NPO(ecCHOHATBHOM JIOKYMECHTaMH,
Mpo(heCCHOHAIBHBIC TEMBI; HaIPaBJICHHOCTH; poheCCUOHAIBHOM
NpaBUIa  PEYEeBOr0  ATHKETAa U | AEMOHCTPUPYET CHOCOOHOCTB JUTEPaTypOi
COLMOKYJIbTYPHBIC HOPMBI OOIIEHHS Ha | MOCTPOCHHUS MPOCTBIX U  CIIOKHBIX

WHOCTPaHHOM $I3bIKE; NPETIOKESHA N Ha

(opMBI U BHUIBI YCTHOM M MUCBMEHHOH | mpog)ecCHOHANbHBIE TEMBL;

KOMMYHHMKAallMd  Ha  MHOCTPAHHOM | IGMOHCTPUPYET  3HAHHWS  IPaBUI

S3bIKE  TPH  MEXKIMYHOCTHOM  H | PEYECBOTO ITHKETa u

MEXKYJIbTYPHOM B3aUMOJIEHCTBUN

COLIMOKYJIETYPHBIX HOPM OOIIICHHS Ha
WHOCTPAHHOM SI3BIKE;

JIEMOHCTPUPYET 3HAHHUS
BHJIOB YCTHOM UM  NUCbMEHHOU
KOMMYHUKAallUH Ha HWHOCTPAaHHOM
SA3bIKE€ IIPU  MEXJIMYHOCTHOM U
MEXKYJIbTYPHOM B3aUMOIECHCTBUH

dbopm

Hepeqeﬂb YMeHﬂﬁ, O0CBAUBACMbIX B paMKaX THCHUIIJIHHBI

VYMeTE:

CTPOUTH TMPOCTHIC BBICKA3BIBAHUS O
cebe U 0 cBoed MPOdecCHOHATIBLHOU
JEeSITEILHOCTH,

B3aHMMOJEUCTBOBATL B  KOJIJIEKTHUBE,
HpI/IHI/IMaTB yqaCTI/Ie B aOuajiorax Ha

CTPOUT TMPOCTBIC BBICKA3bIBAHUS O
cebe 1 o cBoed mpodeccHoHaTBbHON
JIeSTeITLHOCTH;

B3aMMOJICHCTBYET B  KOJUICKTHBE,
NPUHUMAET y4yacTHE B JHMAIIOrax Ha
o0111Me 1 IpoeCCUOHATILHBIC TEMBI;

o6mmue u npodeccroHanbHBIC TEMBI, NpUMEHSIeT paszianyHble  (GopMbl U

NPUMEHSTh pa3aruyHble GOpMBI M BUIBI | BUABI  YCTHOW W IHCHMEHHOM

YCTHOW W NMCbMEHHON KOMMYHHUKAallM{ | KOMMYHUKAllUM HAa HHOCTPAaHHOM

Ha HHOCTPAaHHOM SI3BIKE OpU | SI3pIKE [PU  MEXJIMYHOCTHOM H Huckyccus. Beinonnenue
MEXJINYHOCTHOM H  MEXKYJbTYPHOM | MEKKYJIBTYPHOM B3aMMOJAEHCTBUY; ynpaxHeHnid. CoctaBieHue
B3aMMOJICHCTBUY; MOHUMAET OOLIHI CMBICT YETKO JTUAJIOTOB;
NOHUMATh  OOIIMI  CMBICI  YETKO | IPOM3HECEHHBIX BbICKA3bIBAHUN HA YuacTue B nuajnorax,

1
JINYHOCTHbIE pe3ynbTaTbl 0BYYaIOLWMXCA YUNTLIBAIOTCA B XO4E OLLEHKM pe3yibTaToB 0CBOEHMA NPodeccnoHanbHoro
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NPOU3HECEHHBIX  BBICKA3bIBaHMH  Ha
obmme u 0azoBeIe TpodecCHOHATBHBIC
TEMBI,

NOHMMAaTh  TEKCTHl  Ha
MpoQeCCHOHANBHBIC TEMBI;
COCTABIISATh MPOCTHIC CBSI3HBIE
cooO0IIeHUS Ha o0mue WIN
WHTEpeCyIme  MnpogecCHOHANbHBIE
TEMBI;

obmarbess (YCTHO M TMUCHMEHHO) Ha
WHOCTPaHHOM SI3BIKE Ha
MpoeCCHOHANBHBIE ¥ TOBCEAHEBHBIC
TEMBI;

NEpEeBOANTH HWHOCTPAHHBIC TEKCThI
MpoPEeCCHOHANLHO  HAMPaBICHHOCTU
(co croBapem);

CaMOCTOSITEIBHO ~ COBEPIICHCTBOBAThH
YCTHYIO u IMMCbMCHHYIO pcyb,

0a30BEIE

o01IMe u 0a30BbIE
npohecCHOHANBHEIE TEMBL,
MMOHMMAaeT TEKCTHI Ha  0a30BEIC
po(heCCUOHAITBHBIC TEMBI;
COCTaBIIIET MPOCThIC CBSI3HBIE
COOOIIIEHHS Ha ob1ue HIIH

MHTEpECYyoIHe MpodecCHOHATBLHBIE
TEMBI,

oOmraercs (YCTHO W TMUCHMEHHO) Ha
UHOCTPAaHHOM SI3bIKE Ha
npodeccuoHaIbHbBIC U MOBCETHEBHBIC
TEMBI;

MEPEBOJUT  WHOCTPAHHBIC  TEKCTHI
Mpo(h)eCCHOHAIBHO  HANpPaBICHHOCTH
(co coBapem);
COBEPIICHCTBYET
IIUCBMEHHYIO  pEuYb,
CIIOBapHbIN 3amac

YCTHYIO u
MIOTIOJTHSAET

POJIEBBIX Urpax.
[IpakTrueckue 3a1aHus MO
paboTte ¢ uHpOpMaIIHECH,
JIOKYMEHTaMH,
npoeccnoHaIbHON
JIUTEPATYPOH

IIOIIOJIHATD CJ'IOBapHLIfI 3ariac

2. OneHKa 0CBOCHHMS YMEHUI U 3HAHUN Y4eOHOM UCHUIINHBI

[IpenMeToM OLIEHKM CIIy’)KaT yYMEHHMS W 3HaHus, npexycmorpeHHsle @I'OC mo
mucuuiuiuie  «HOCTpaHHBIM  sI3BIK B MPO(PECCHOHANTBHON  AEATEIBLHOCTH Y,
HalpaBJjeHHble Ha (GOpMUpPOBaHUE KOMIETEeHIHH. OlleHKa OCYHIECTBISECTCS MOATAIHO:
TEKYIIUH TECTOBBIN KOHTPOJIb 110 TEMaM, 3alluTa mpe3eHTaui, 1udQepeHmmpoBaHHOTO
3a4era.

Pe3ynbrarel BBINOJHEHUS IIPAKTUYECKUX W BHEAYIUTOPHBIX CAMOCTOSTEIbHBIX
paboT, BKIIOYAIOIIME PEIICHUE 3a/1ay, CEMUHAPHI, BBHIIIOJHEHUE MPAKTHUUECKUX 3aJaHHM
TaK K€ OLICHUBAIOTCS B IPOLIECCE TEKYIIET0 KOHTPOIIS.

Pazpabotan M wHcHonb3yercs KOMIUIEKT TECTOBBIX 3aJaHUM ¢ MPUMEHEHHEM
[IPOTPaMMBbl TECTUPOBAHMs, KOTOPBIM IO3BOJISET OINEPATUBHO OLIEHUTh YPOBEHb
YCBOEHHS MaTepuaa.

Texkymuii KOHTPOJb YCIEBAEMOCTH IMPEACTABISIET COOOMl MPOBEPKY YCBOEHU S
yueOHOTO MaTrepualia, PeryJsipHO OCYLIECTBISEMYI0 Ha MPOTSKEHUU Kypca OOydeHHs.
Bo Bpems npoBeaeHHs y4E€OHBIX 3aHSATHI JOMOJHUTEIBHO HMCIOJB3YIOTCS CIEIYIOUIUE

(GopMBl TEKYIIEro KOHTPOJS — YCTHBIM ONpOC, NPOBEPKA KOHCIEKTOB, IPOBEpPKa
CaMOCTOSTENbHON padOTHI.
[IpomexyTouHass arrecranusa 10 aucuuiuiiHEe «/HOCTpaHHBIM  A3BIK B

npo(ecCHOHANBHON JIEATENbHOCTH» NPOBOAUTCA B (OpME YCTHOTO Ompoca WU
TECTUPOBAHUS U PEIIEHUS MPAKTUYECKUX 3aa4.

CrynenTsl JomyckaioTcs K crade aud@depeHIMpoBaHHOIO 3ayeTa Mpu
BBITIOJTHEHUM BCEX BHUJOB CaMOCTOSITENBHOM  pabOThl, MPaKTHUYECKUX padoT,
MPeyCMOTPEHHBIX paboyueil mporpaMMoi yu4eOHON TUCIUILTUHBI « MTHOCTpaHHBIH SI3bIK B
podeCCUOHATIBHON JIEATEIIBHOCTH .

Pesynbratel auddepeHnupoBaHHOr0 3adyera MNPOMEKYTOYHONW aTTECTALUU 110
y4eOHO! AUCLUUIIIIMHE OTPAaXKAIOTCs B DK3aMEHAIMOHHOH (3a4€THOM) BEJOMOCTH.




2.1. TunoBble 3a1aHUs B TECTOBOM (popMe Il OLEHKH 3HAHUI

. Match the words in column A with those column B

A B

administrative service ciryk0a OOII[ECTBEHHOI'O ITUTAHHUS

reception and accommodation aJIMUHUCTPATUBHO-YIIPaBICHYECKAsI
ciyx0a

room service ciry’k0a mpreMa U pa3MeleHus

catering service ciry:x0a 00CTy)KHBAaHUS HOMEPOB

. Chose the right option. She .... beautiful and clever.
Alis

B am

C are not

D are

. Match the words in column A with those column B

A B

maid COMeEJIIbE

waiter aJIMHHHCTPATOP
sommelier TOpPHHYHAS
administrator ounmant

. Chose the right option. ... you got a pen?
A are

B have

C has

Dis

. Chose the right option. The most basic duties include finding the best places for
dining and local entertainment. It is ...

A concierge

B sommelier

C waiter

D porter

. Chose the right option. I’'m afraid ... no water in the bottle.
A there is

B there are

C there isn’t

D there aren’t



7. Match the words in column A with those column B

A B

SGL JIBYXMECTHOE pa3MeIeHue
Extra bed TPEXMECTHOE pa3MEICHUEC
DBL MHOT'OKOMHATHBI HOMEP
Suite OJTHOMECTHOE pa3MeIleHUe

8. Chose the right option . Could you give me ... piece of cake?

A the
Ba
Can
D—
9. Chose the right option.
Receptionist: Good morning. to The Best Hotel.
Client: Hi, good morning. I'd like to make a reservation for the third weekend in
September. Do you have any ?
R: Yes sir, we have several rooms available for that . And what is
the exact date of your arrival?
C: The
A particular weekend
B24th.
C welcome
D vacancies

10. Chose the right option. I clearly remember ... the keys in the upper drawer. Where
on earth are they now?
A To put
B Putting
C Put
D To putting

11. Match the words in column A with those column B

A B

When will you arrive? Kakoii Homep BbI ObI XOTEJIH CHATH?
What sort of room would you like? | Bel Oyzaere miaTuTh HATHYHBIMEA
WJIU KapTOM?

Will you pay in cash or by credit Mory 11 sT yTOYHUTH Ballle UMs
card? HOMED

tenedoHa?
May | have your name and Kora BeI mprObIBacTe?

telephone number, please?
12. Chose the right option. Could you buy ... apples, please?
A any

B nothing




13.

14.

15.

16.

17.

18.

19.

Cno
D some

Match the words in column A with those column B

A B

Standard HOME) MOBBIIICHHOW
KOM(OPTHOCTH

Family room YTIIOBOW HOMEP

Senior Suite OOBIYHBII OJTHOKOMHATHBIN HOMEP

Corner room I[BYXKOMHaTHHﬁ HOMCD JII CCMBbHU

He  apupil twenty years ago.

Ais

B was

C were

D will be

Chose the right option. Rules for using the answerphone. Reason for phoning
A find out if

B want to know

C because | need

D Could you help me

Chose the right option. Summer is ... than autumn.
A good

B gooder

C better

D the good

Chose the right option. Wine list
A Kpernkue HanmuTKu

B kapra Bun

C Oe3ayIKoroJjbHbIe HAITUTKH

D cimaboankorojbHbIe HAITUTKA

Chose the right option. A car is fast a bus.
A as... as

B as many... as

C not so... as

D more... then

Match the words in column A with those column B

A

B

I’m sorry Sl Halily BOAOIIPOBOIUMKA U JIaM

€My 3HaTh.




Would you like me to send you the
engineer right away and get it
fixed?

HpI/IHOI]Iy CBOHM N3BHHCHUAA

Please accept my sincere apologies
for the inconvenience.

[loxanyiicTa, IPUMUTE MOU
VCKPEHHUE U3BUHEHUS 3a
HEyA00CTBO.

I’11 find the plumber and let him
know.

XoTuTte, 9TOOBI 5T IPUCIIA K BaM
HAIIIeTo WHXEHepa MPsIMO ceifuac,
4TOOBI BCE OTPEMOHTUPOBATH?

20. Chose the right option. ... use your phone? —No, I’'m waiting for a phone call.

A Must |
B | must
C May |
D | may
21. Match the words in column A with those column B Types of payment at the hotel
A B
cash Typuctuueckuii Bayuep
traveller's cheques baHKOBCKHIA TepeBO/T
credit card JloposKHBIE YCKH

tourist voucher

Hannunrsie neasru

22. Chose the right option. Fifteen + two hundred and forty-six =

A two hundred and sixty-one

B two hundred and forty-one
C two hundred and sixty-two
D two hundred and sixty-five

23. Match the words in column A with those column B

A B

Check —in TOCTh MOXET MOKUHYTh TOCTHHHUILY
HE MO3/IHEE ITOTO BPEMCHH.

Check — out rOCTh Y€3)KaeT M OILIaYnBaeT

roCTUHHUIY

Check — out time

34CCJICHUC «C YJIUIbI»

Walk — in

PUOBITUE TOCTS B TOCTUHHUILY

24. Chose the right option. ... in Moscow or in Saint Petersburg ?

A Where do you live
B You live where
C Do you live




D Are you live

2.2. 3apaHus Uil BBINIOJTHEHHSI MPAKTHYECKHUX PadoT
TemaTuka caMOCTOSITEIbHON PabOTHI
. 3HAKOMCTBO.
. [IpuBercTBHE.
. [Ipencrasnenue.
. [lITammbl ¥ KUIIE B TEKCTaX.
. PeueBble kimie 1e10BOro 0OIIEeHHUS.
. KonTakTs!.
. [lo3npaBinenue.
8. [Ipomanue.
9.Coo011eHre TUYHBIX JAHHBIX B YCTHON/MTMCbMEHHOM (opMe.
10. 3anonnenue ankersl. [Tucemo.
11. CocraBnenue pe3tomMe, 3asiBiIeHUs, aBToOUOTpadun, aHKeT, 3asIBKH 110 00pasiry.
YreHue u nepeBol.
12.YteHne v mOHMMaHUE OOpa3lOB pe3loMe, 3asBICHUN, aBTOOMOTpaduu, aHKET U
3as1BOK Ha KOHKYPCHI, IOCTPOEHHBIX Ha U3YYEHHOM SI3bIKOBOM MaTepualle.
13. IlepeBoa mpodeccroHanbHO-OPUEHTUPOBAHHOTO TEKCTA
14. TlonsiTue, CTpyKTypa U )KaHPOBOE MHOT0OOpa3ue akaJIeMUIeCKOro Muchma.
15. AkaneMuyeckuii TEKCT U TPEOOBAHUS K HEMY.
16. PaboTa HaJ1 TEKCTOM.
17. Ilpe3enTanus pe3yabTaToB UCCIECIOBAHUS.
18. 'oBopenue u ayarpoBanue. [loHnmManue OCHOBHOTO CO/IEP KAHMS U U3BJICUCHHE
HE00X0AMMON MH(OPMAIIUU U3 PA3IUYHbBIX PArMaTUYECKUX Ay MO0~ U BUICOTEKCTOB
(oOBsiBNEHUs, HH(GOPMAIIMOHHAS peKJIaMa, TEJIEBU3UOHHBIE U PaAUONIepeauH ),
COOTBETCTBYIOIIMX TEMaTUKE O0yUEHUS.
19.ITucemo: nenoBoe, yactHoe, ouiranibHoe. BUIbI U IpUMEPHI THUCEM.
20.XapakTepucTrKa JAEJIOBBIX TUCEM. DIEKTPOHHOE MTUCHMO.
21.Coobmienne Ha aBTOOTBeTUHKE. TenedoHHBIN pa3roBop.
22. KpaTtkoe cooOIieHre 0 COOBITUSIX/HAMEPCHUSIX.
23. [lepeBoa nmpodecCHOHATBEHO -OPUEHTUPOBAHHOTO TEKCTA
24. TlpodeccroHanbHbIN pa3rOBOPHBIN S3bIK.
25. SI3BIK cnelaJIbLHOCTH.
26. CiioBapHO€ M KOHTEKCTHOE 3HAYEHHUE CJIOBA.
27.YcTHas 1 nucbMeHHas (popma 1e510Boil KoMMyHHUKaluu. KoHTEeKCTHBIE 3aMEHBI.
28. Jlekcuueckue U rpaMMaTHYECKHE MePEeBOUECKUE TPAHCPOPMALIUH.
29. Uzyuenue teMbl «Ilouck pabotsl. CoOecenoBaHuEY.
30.ITpocMoTp 1 0OCyXkEHNE BUJIEO.
31. PoneBas urpa.
32. Oznakomiienue ¢ Temoit «IIpodeccnonanpuas stuka. OOIIEHUE C KOJITIETaMI.
33. IlepeBoa npodeccuOHATbHO-OPUEHTUPOBAHHOTO TEKCTA
34. Nzyuenue tembl «CpeacTBa MacCoOBOM HH(DOPMALIUN.
35. Wcnosib30BaHUE COBPEMEHHBIX TEXHOJIOTHI JIJIs1 y4EOHBIX LIEIEH.
36. IlepeBox mpodeccroHaTbHO-OPUEHTUPOBAHHOTO TEKCTA.

NN W N



37 .13zyuenue temsl «IIpodeccun. Moii BeiOOp mpodeccumny.

38. O6cyxnenue Tembl «Most Oyaymias mpodeccusi».

39. Ynotpebiienue 4yacTuIlbl to ¢ MHPUHUTHUBOM.

40.U3yuenue tembl «Most yueba, MO JTFOOMMBIIA IPEAMET.

41. U3yuenue teMbl «MoHU NEPBBIE YPOKM».

42. Paccka3 o nenmnpaktuke . O3HaKOMJIEHHE ¢ MHPUHUTUBHBIMU 000pOTaMHU.

43. becena o teme «Poib HHOCTPAHHOTO SI3bIKA B MPOPECCUU YUUTEISN.

44. O0yyeHure HAMKCaHUIO 3CCE.

45. O3nakomiieHUE ¢ TeMOM «BbITaromuecs meaarorny.

46. BeimoaHeHne MUHU-TIpOeKTa 1o Teme «Most Oymymias mpodeccus.

477. O3HaKOMJIEHHE C CUCTEMOM JIOUIKOJIBHOT0, HAYaIbHOTO U CPEAHETr0 00Opa30BaHUs.
48. O3HaKOMJICHUE C CUCTEMOM CcpeiHE - MPOPECCUOHATIBHOTO U BBICIIIETO 00OPa30BaHUSI.
49. U3zyuenue temol «Iloaroroska yuurens B Poccum».

50. O6cykIeHre TEMaTUYECKOT0 TEKCTa JIOMAIIHETO YTCHHS.

51. CucremaTtur3anus rpaMMaTHYECKOTO Marepuana o teme «Ms npusarateabHoOe U
Hapeuue».

52. Nzyuenue temsl «Iloaroroska yuntens B CIITA».

53. Pa3ButHe nuanoruyeckoi peuun mo reme «O0pa3oBaHue B CTPaHAX U3y4aeM Oro
SA3BIKAY.

54. Tlpe3enTarnus IpoeKToB 10 cucteme oopazoBanus B Kanazne, ABcrpanuu u HoBoi
3enaHaum.

55. IlepeBoj mpodeccroHaaIbHO-OPUEHTHPOBAHHOIO TEKCTA.

56. Hanucanue scce «CoBpemMeHHbIN yunuTelnb. Kakon oH?».

HepequL MOHOJIOTHYECKHUX BBICKA3ZLIBAHUM
Career in tourism

Types of holidays

Trends in tourism

Tourist business

The hotel business

Restaurant business

Globalization in hotel business

Types of hotels, briefly tell about one of them.
. Professional communication skills
10.Hotel rating

11.Restaurant rating

12.Hotel facilities and other services
13.Conference facilities

14.Food and beverage services

15.The reception area

CoNoORrODE

2.3. TunoBbie Bonpocskl A1 AU GepeHuMPOBAHHOIO 3a4YeTa
1. What hotel departments do you know?
2. What departments does the Front of the House include?
3. What departments are there in the Back of the House?

10



What does the Personnel Department deal with?

What is Food and Beverage Department in charge of?

What are the duties of the concierge? (maid, bellboy, doorman )

Tell about the Front Office. What categories do hotels fall into?

Tell about the Front Office. Describe 1-star and 4-star hotels.

. Name all types of hotels. Describe any two types of hotels.

10 Name all types of hotels. What types of accommodation do you know?

11. Describe the following room types: Standard Room  Junior Suite Executive
Room

12. What accommodation can children travelling with adults be provided with?

13. What room views do you know?

14. What kinds of tariffs are used in hotels?

15. What do the hotel rates depend on?

16. What discounts do hotels offer?

17. What is a room upgrade?

18. What kind of reservations do you know?

19. What can the reservation be guaranteed by?

20. Who is a chance guest?

21. What happens if the guest hasn’t checked-in until 6 p.m.?

22. When is the reservation considered confirmed?

23. What documents are completed when a reservation is made?

24. What is the reservation clerk supposed to do when the confirmed reservation is
amended?

25. What does the amendment form indicate?

26. What information is the reservation clerk supposed to inquire if the confirmed
reservation is cancelled?

27. What is the hotel authorized to do in case of the guest’s no-show?

28. In what case is a cancellation penalty fee charged?

29. What stages does the checking-in procedure fall into?

30. What is the room clerk supposed to do when checking in an expected guest
and a chance guest?

31. What is the checking-in procedure of foreign guests?

32. What is the room clerk supposed to do in case of the guest’s payment by credit card?
33. What should the room clerk take into account when assigning rooms to guests?

34. What facilities does a five-star hotel offer?

35. Which facilities are generally provided free of charge and which of them are
usually chargeable?

36. What are the methods of payment for chargeable services?

37. What kinds of facilities are provided by the concierge service?

38. What off-site services do hotels arrange for the guests?

39. What excursions and extra events are offered by Moscow hotels?

40. What is the procedure of hiring a car?

41. What information would you include in the ‘Welcome Information’ pack for
Moscow hotels guests?

42. What business events can be held in hotels?

©oo~No O~
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43.
44,
45.
46.
47.
48.
49.
50.
ol.
52.

What kinds of conference halls do you know?

What equipment can be installed in conference-halls and meeting rooms?

What method of payment is used when booking conference facilities?

Why is food and beverage service considered to be a major factor in hotel operation?
What is called ‘the food and beverage cycle’? What are the five sections in thecycle?
What jobs can be found in each section?

How is room service arranged in hotels?

What is the commonest customer’s complaint?

What is the best way to handle a complaint?

What compensation are customers entitled to if the hotel fails to keep a room

available to him?

53.
54,
55.
56.
S7.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.

What can the guest do if the hotel did not meet the standards if his expectation?
How is better to deal with more complicated matters?
Is the hotel liable for any loss and damage to the guest’s property?
In what case can the liability be limited?
How do hotels promote their services in terms of payment?
What is the importance of the accounting department for a hotel?
What are the functions of the accounting department?
What is a night auditor responsible for?
What is a chief accountant in charge of?
What is the responsibility of a credit manager?
How are payments settled in hotels?
What charges are usually posted to the guest’s account?
Who is in charge of all the hotels’ financial records?
What should be done to avoid unprofitable operation?
What is the guest supposed to do when checking out?
How can the guest settle the payment in a hotel?
What charges are taken if the guest exceeds his stay?
In what case is the guest charged for the damage?
What kind of business guests are important for hotels?
Why is the convention business so important?
What is a convention?
What facilities does it require?
What can a hotel do before and on the arrival of an important guest to make their

stay comfortable and easy?

76
77
/8
79
80
81
82
83
84
85

What do standard convention arrangements include?

How must all arrangements be coordinated?

What people are responsible for handling the convention business?

In what way are different departments involved in servicing a convention?
What is a banquet?
When is a banquet usually held?

Why are tour operators a vital source of business for many hotels?

What are the profiles of different tour operators?

What is a familiarization trip/ incentive trip?

What are the stages of tour-planning?
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86. What should a tour operator do to put together a new tour programme?
3. Kputepuu oueHKH pe3yJbTAaTOB 00y4YeHUs

Kpurtepun onieHKH KOMIIBIOTEPHOI0 TECTHPOBAHMSA

[Tpu npoBeAeHMM TEKYLIEro KOHTPOJS YCIEBAEMOCTH B BHJIE TECTUPOBAHUS
KOJIMYECTBO BOIPOCOB Juid cryaeHTa - 30. Bompocsl [uisl CTYAEHTOB BBLAAKOTCS
CIly4ailHbIM 00pa3oM, MO3TOMY OJHOBPEMEHHO CTYJIEHTHI OTBEYAIOT Ha pazHOOOpa3HbIE
[0 YPOBHIO CJIO)KHOCTM TECTOBBIE 3aJaHUsl CJEAYIOLIEro THIIA: BbIOOP OJHOIrO
MPaBUJIBHOIO OTBETA; BBIOOP HECKOJBKUX NPaBWIbHBIX OTBETOB. Ha BbINOJIHEHUE
3amanuil orBoautTcs 40 MUHYT.

3HaHUs CTYJEHTOB OLIEHUBAIOTCS MO NATUOAIUIEHON CUCTEME.

KonnuecTBo mpaBuiIbHBIX OTBETOB:

85-100% - otimuHO,

70-84% - xoporio,

50-69% - y10BIETBOPUTENHHO,

0-49% - HeyIOBJIETBOPUTEIHHO.

Kpurtepun oneHMBaHusI NPAKTHYECKHUX PadoT:

[Ipu noAroToBKE K NPAKTUYECKOM paboTe pPEKOMEHIYETCsl HCIO0JIb30BaTh
KOHCIEKThl  JIEKIMH, ydeOHO-MeToauyeckoe U HH(OpMalnumoHHOE oOecredyeHue
muciuiuinebl. Kaxaoe 3aganue npakTUuecKod paOOThl OLIEHMBAETCS MO MATH OalbHOM
HIKaJje:

OneHka «OTIMYHO» BBICTABIACTCS MpPHU COOJIIOJACHUM CIEAYIOIIUX YCIOBHI:
CTYJEHT BBIMOJHIET MPAKTUYECKUE 3aJayd B IIOJIHOM O00bEME, OTBEYaeT Ha BCE
MOCTaBJICHHbIE B MPAKTUYECKOM 3a/1a4e BOIPOCHI, BBITIOJIHAET BCE 3aJaHUS TPAKTUUECKON
3a/1ay.

OneHka «XOpoII0» BBICTABISETCSA MO CIECTYIOLIIUM KPUTEPHUIM: CTYJEHT AOIYCKAET
B PpCEIIEHUMM MPAKTHYECKOW 3aJa4yd HE3HAYWTEIbHBIE HETOYHOCTH; IPABUIBHO
IIPUMEHEHBI TEOPETUYECKUE 3HAHUS.

OneHka «yJIOBJIETBOPUTEIBLHO» BBICTABIISIETCS IO CIECAYIOIIMM  KPUTEPUSIM:
JIOIYCKAET B PEIICHUN MPAaKTUYECKOW 3aJa4 3HAYUTEJbHbIE HETOYHOCTH, B TOM YHCIIE
HETOYHO IPUMEHEHBI TEOPETUYECKHUE 3HAHUS.

OneHka «HEyJIOBJIETBOPUTEIBHO» BBICTABISICTCA [0 CIECAYIOLIUM KPUTEPHSIM:
CTYJIGHT HE€ BBINOJHSAET 3aJaHusl MPAKTUYECKOM 3aJayd, OTBETHl COJEepXKar
CYIIIECTBEHHBIE OIITNOKHU.

Kpurepun oneHKM NpoOMesKyTOYHOM aTTeCTalluu:

IIpu IIPOBECHUN IIPOMEKYTOYHOM aTTecTalnuu BOIIPOCHI K
I PepeHIPOBAHHOMY 3a4€Ty PaCIpeAeseTcs N0 YPOBHIO CI0XKHOCTH. O0s13aTenbHas
4acTh BKJIIOYAET BOIPOCHI, COCTABJISIIOIIME HEOOXOIUMBIM M JOCTATOYHBIH MUHUMYM
YCBOEHUSI 3HAHMM M yMeHMH B coorBercTBHM ¢ TpeOoBanusimu PI'OC CIIO. Ha
MOJIFOTOBKY K YCTHOMY OTBETY CTYACHTY oTBoauTCs He 6onee 40munyT. Bpems yctHOTO
OTBETa CTyAeHTa cocTaBisieT 10 MUHYT.

3HaHUS CTYJEHTOB OLICHUBAKOTCS MO NATUOAIUIEHON CUCTEME.

5 «OTIMYHO» - TIYOOKO M MPOYHO YCBOEH BECh MPOTPaAMMHBIA MaTepHua;
MIOCJIEIOBATENBHO U TOYHO IOCTPOEHA PeYb; OTCYTCTBYIOT 3aTPYyAHEHHUS C OTBETAMHU Ha
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JOTIOJIHUTEJIBHBIEC WIIM YTOUYHSIOIINE BOIIPOCHL;

4 «xopomo» - YCBOEH BeChb NpPOIpaMMHBI MaTepuang; B pPEYd HMEIOTCS
HE3HAYUTEIIbHBIE HETOYHOCTH; IIPABUJIBHO IIPUMEHEHBI TEOPETUYECKUE 3HAHUS; Ha
OOJIBIIMHCTBO JIOTIOJIHUTEIbHBIX WM YTOUHSIOIUX BOIIPOCOB J1aH OTBET;

3 «yIOBIETBOPHUTEIBHO» - YCBOEHA OCHOBHAS YacTh IPOTPAMMHOIO MaTepHaa;
peub HE COJEPKUT «AETajeil»;, HeIOCTaTOUHO-IIPaBWIbHbIE (OPMYJIUPOBKH; Ha
OOJIBIIMHCTBO  JIOMOJHUTENBHBIX WM  YTOYHSIOIIMX BOIPOCOB  HCIBITHIBAIOTCS
3aTPYJHEHHUS B OTBETE;

2 «HEyAOBJIETBOPUTEIIBHO» - HE YCBOEHA 3HAYMTENIBHAS YacTh IPOTrPaMMHOTO
MaTepHuaa; OTBET COAECPKUT CYLIECTBEHHBIE OLIUOKU.

B xone onieHuBaHusg MOT'YT OBITh YUTEHBI JINYHOCTHBIEC PE3YJILTATHI.

4. YueOHO-MeTOAUYeCKOe U HHPOPMAITMOHHOE o0ecriedeHHe TUCHUILIMHBI

Ochnosnas numepamypa:

1. AHIIMACKUR s13bIK 11 9KOHOMHUCTOB (B1-B2) : yueOHUMK M MpakTHKyM IS
CpeIHero npodeccuoHanbHOro obOpazoBanust / OTBETCTBEHHBIM penaxKTop
T. A. bapanoBckasi. — 3-e uzg., nepepad. u gomn. — Mocksa : M3gatensctBo FOpaiit,
2025. — 470 c. — (Ilpodeccuonansroe obpazoBanue). — ISBN 978-5-534-14127-6. —
Texcr : anextponusiii // OOpaszoBarenbHas miatrdopma FOpaut [caiit]. — URL:
https://urait.ru/bcode/560733 (nata obpamenus: 29.05.2025).

2. EBcrokoBa, E.H. Anrnumiickuii s3eik. Reading and Discussion : ydeOHoe
nmocobue s cpegHero mpodeccuonansbHoro  obpaszoBanusi /  E. H. EBciokoBa,
I'. JI. PytkoBckas, O. W. TapaneHnko. — 2-e u3f., ucrp. u gom. — Mocksa : M3marenscTBo
FOpaiit, 2022. — 147 c. — (Ilpodeccuonansnoe odbpazosanue). — ISBN 978-5-534-07997-
5. — Tekct : onektpoHHslid // OOpazoBarenbHas mmiargopma FOpalt [caliTt]. —
URL.: https://urait.ru/bcode/493003

3. [Monyouuenko, JI. B. AHrmiickuii s3Ik i Koyutemkend (A2-B2) : yueOHoe
nocobue I cpeAaHero mnpodeccuoHanbHoro ooOpazoBanus /  A. C. M3BoneHckas,
E. 3. Koxapckas ; mon pemakiuedr JI. B. [lomybuuenko. — MockBa : U3marenscTBO
FOpaiit, 2023. — 185 c. — (Ilpodeccnonansaoe obpazoBanme). — ISBN 978-5-534-16355-
1. — Tekcr : nsmektponHbli // OOpa3zoBarenbHas tiatrdopma HOpalt [caiit]. —
URL.: https://urait.ru/bcode/530851

Jlonoanumensnasa numepamypa:

1. Aumos, B. ®@. Aurmmiickuii s3pik (A1-Bl+) : yueOHOE mocoOue ajis cpeaHero
npodeccuonanbHoro oobpaszoBanusi/ B. ®. Auto, B. M. AutoBa, C. B. Kagu.— 13-¢

u3A., wucnp. u jgomn.— MockBa: WsnmarensctBo FOpaiit, 2024.— 234c.-—
(ITpodeccuonansHoe  ob6pazoBanue). — ISBN 978-5-534-08943-1. —  Tekcr
AJIEKTPOHHBIN // OGpazoBatenbHas matdopma Opaiit [caiiT]. —

URL.: https://urait.ru/bcode/538711

2. Ky3pmenkoBa, 10. b. Anrmuiickuii sS3bIK I TEXHHUYECKHX KoJutemked (Al) :
yueOHUK 11 cpeanero mpodeccruonanibHoro obpasoBanus / 0. b. Ky3pmenkoBa. —
Mocksa : U3marensctBo FOpaiit, 2025. — 195 c. — (IlpodeccnonansHoe obpazoBanue). —
ISBN 978-5-534-17397-0. — Tekcr : snextpoHHsii // ObOpazoBarenbHas miaTdopma
FOpaiit [caiiT]. — URL: https://urait.ru/bcode/565874
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https://urait.ru/bcode/493003
https://urait.ru/bcode/530851
https://urait.ru/bcode/538711
https://urait.ru/bcode/565874

3. KymmoBa, A. K. AHriauiickuii si3bIK JUI1 MeHepkepoB u JoructoB (B1-B2):
y4eOHHK ¥  TPAKTUKyM JJISL  CpeldHero  npodeccHoHanbHOrO  oOpasoBaHus /
A. K. KynnoBa, JI. A. Ko3znoBa, FO. I1. BosbliHer ; moa  obmer — pemakmnuein
A. K. KynmoBoit. — 2-¢ u3zn., ucrnp. u jgon. — Mockga : U3gatensctBo HOpaiit, 2025. —
326 c. — (ITpodeccuonanvuoe obpazoBanue). — ISBN 978-5-534-18422-8. — Tekct
AIEKTPOHHBIN // Oo6pa3zoBaTenbHas atdopma Opaiit [caidT]. —
URL.: https://urait.ru/bcode/560924

4. KypseBa, P. 1. Anrnuiickuii si3bIK. JIEKCMKO-TpaMMaTHYecKoe nmocooue B 2 4.
Yacte 1: yuyeOHOe mocoOue s cpeaHero mnpodeccnoHalbHOTO 00pa3oBaHus /
P. U. KypsieBa. — 8-¢ m3a., ucnp. u gom. — Mocksa : M3garensctBo IOpaiit, 2022. —
264 c. — (IIpodeccuonansHoe obOpaszoBanue). — ISBN 978-5-534-09890-7. — Tekct :
AIEKTPOHHBIN // OGpazoBatenbHas matdopma Opaiit [caiiT]. —
URL.: https://urait.ru/bcode/491127

5. KypsieBa, P. 1. Anrnwmiickuii s3bik. Jlekcuko-rpaMMarnyeckoe mnocobue B 2 4.
Yacte 2: yueOHOe mocoOue uis cpeaHero mnpodeccuoHanbHOro oOpa3oBaHus /
P. U. KypsieBa. — 8-¢ wuzn., ucrp. u jgomn. — Mocksa : MznatensctBo FOpaiit, 2022. —
254 c. — (ITpodeccuonansuoe oOpazoBanue). — ISBN 978-5-534-09927-0. — Teker :
AIEKTPOHHBIN // O6pa3zoBaTenbHas iatdopma Opaiit [caidT]. —
URL.: https://urait.ru/bcode/491128

6. Mouceesa, T. B. AHrmiickuil S3bIK JJ11 SKOHOMHUCTOB © YISOHUK ISl CPETHETO
po¢heCCUOHAIBHOTO obOpazoBaHust / T. B. Mouceega, A. 1O. llupokux,
H. H. Hamnuna. — 2-e wu3g., mepepadb. u jgon. — MockBa : M3znarensctBo HOpaiir,
2025. — 151 ¢. — (IlpodeccuonansHoe obpazoBanne). — ISBN 978-5-534-17120-4. —
Texct : osnexktponsslid // OOpazoBarenbHas minatdopma HOpaiit [caiit]. — URL:
https://urait.ru/bcode/564601

7. Herzoposa, I'. JI. Aurnuiickuii s3bik. ['pammaruka : ydeOHOe mocoOue st
cpennero npodeccuonanpHoro oopazosanus / I'. [[. Hes3opona, I'. 1. Hukutymkuna. —
2-¢ wu3n., uchnp. u jgomn. — MockBa: WzmatensctBo IOpaiit, 2022.— 213c.-—
(ITpodeccuonanpHoe  oOpazoBanme). — ISBN 978-5-534-09886-0. —  Tekct
3JIEKTPOHHBIN /l OG6pazoBaTenbpHas miaTdopma Opaiit [caitT]. —
URL.: https://urait.ru/bcode/491346

8. YBapoB, B. . Anriwmiickuii s3Ik s dkoHOoMHCTOB (A2-B2). English for
Business + aymuoszanucu : y4eOHUK M MPAKTHKYM JJIS CPEIHEro MpogheCcCHOHAIBHOTO
obpazoBanus / B. 1. YBapoB. — 2-¢ u3j., nepepad. u gomn. — Mocksa : M3natenscTBo
Opaiit, 2025. — 393 c. — (IlpodeccuonansHoe obpazoBanue). — ISBN 978-5-534-
09824-2. — Tekcr : snexktpoHHbIi // Obpa3oBaTenbHas miaatdopma FOpaiit [caiiT]. —
URL.: https://urait.ru/bcode/560779

Humepnem-ucmounuku:

1. Dnexktponnas OubnuoteyHas cuctema (ObC) «YHuBepcUTETCKass OMOIMOTEKA
ONLINE» https://urait.ru /

2. KommproTepHasi cipaBoyHasi MpaBoBasi CUCTEMA.

3. Calit s W3ydeHHs aHTJIMMCKOTO si3bika [DnexTponubii pecypc]. URL:
www.studyenglish.ru
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